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LASCO POSITIONING STATEMENT
Lasco provides Information Technology (IT) solutions for small to mid-size financial institutions, businesses and
organizations across the Upper Midwest. Lasco also serves as a data processing center for financial institutions
providing numerous bank services to assist institutions with their day-to-day operations. For 41 years, Lasco has
worked in an honest, ethical manner with its commitment being to assist its clients in achieving success. Lasco’s client
relationships are built on this commitment and trust with each of its clients.

Note from the CEQO: Direct Merchant: The Win-Win Solution

Dear Valued Client: Lasco’s Direct Merchant Capture Solution is
designed to bring the best of remote deposit
capture to both financial institution and merchant
customer. Direct Merchant allows the financial
institution to receive payment transaction images
captured directly from the customer location.

Since Lasco began offering technology solutions
to clients in 1967, we have appreciated more
each successive year how the feedback of our
clients contributes to our strength as a company.

It is important that we progress as your IT
partner and model our products and services
according to your business needs. | cannot
stress enough how valuable your input and
feedback is to our organization. Our leading
goal is to deliver the solutions that make your
business flourish and compete. Lasco’s Direct Merchant
works through smart
client capabilities — the
capture application is fully
functional even without
immediate connectivity.
Features such as CAR/LAR, Image Quality
Assurance, and an image repair feature that
automatically repairs the MICR line add to the
versatility of the solution.

As a result, the need to physically transport or
courier checks vanishes while consolidation
opportunities arise. Customers can consolidate
their deposit and lending accounts and integrate
all locations to a single banking relationship.

In the shadow of the aggravated economy, while
losses become a growing concern and
businesses tighten spending and borrowing, |
reiterate that Lasco is focused on supporting
your company’s economic persistence. | am
personally on hand at any time to discuss any
business issue or opportunity that arises.

It is my desire that our open and honest
relationship will always give you the confidence

: ) The Direct Merchant customers gain from
to discuss your business concerns.

accelerated fund availability and simplification of
banking, risk management, and transportation
issues. Financial institutions gain from an
expanded reach and greater customer loyalty.

Through your comments and responses, we
hope to remain in our rewarding long term
relationship. Thank you to everyone taking the
time to participate in our surveys and strategic
planning, and thank you once again for your
business and continued trust in our company.

Lasco’s partnerships with the leading Check 21
vendors, banking knowledge, experienced
technical staff, and end-to-end support underline
Lasco’s ideal solution for direct merchant

| wish you all a beautiful summer.
capture.

Sincerely,
Dennis VanLandschoot
President, CEO and Chairman

If you would like to hear more about Lasco’s
Check 21 solutions and Direct Merchant
Capture, please contact Dennis VanLandschoot,
President and CEO, at 800-800-6197, extension
151.
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Clearview: Your Business Information
Efficiently Managed, Secured, and Protected

Lasco is proud to announce its partnership with
Clearview Software, based in Ann Arbor
Michigan. Clearview, a Gold certified Microsoft
partner, offers an Enterprise Content
Management (ECM) solution integrated with the
latest Microsoft technologies. Clearview is a
premier innovator of the contemporary Microsoft
SharePoint based ECM. It is designed with both
the power user and novice end user in mind.

If your organization
receives a large amount of
reports or documents and
would like a better way of
managing and accessing
that information than using
a file cabinet, Clearview
has the perfect solution.
Your employees don’t have
to spend days searching through file cabinets
looking for a form that was supposed to be
included in a client’s file.

With Clearview’s scanning companion software,
importing paper content into the Clearview
system is quick and easy. Information is filed
electronically with Clearview’s Report and
Document modules in a format that even the
most novice user can master. Missing files can
be outlined in a report generated on demand.

Make sense of your files. Improve your
customer service. Maximize your efficiency by
streamlining and automating processes and
reducing paper, courier, and distribution costs.
Do it all knowing you are protecting your
business information and remaining in
compliance — because every process is
auditable.

The Clearview application is currently utilized in
many different types of work environments.
From financial institution, to university, to
hospital, it can be configured to work almost
anywhere.

With the variety of highly customizable features,
this application can be installed and configured
to fit almost any need for content management.

For more information on the Clearview product,
including a demonstration on how Clearview
can benefit your organization, please contact
Robert Baer, Asst. Vice President Banking
Services, at 1-800-800-6197, extension 155

Business Trends

- The IRS has raised the standard mileage
rate for business driving to 58.5 cents per
mile for the last six months of the year, due
to rising fuel prices.

- More losses from failed mortgages are
affecting the big banks. Stock prices are
down an average of 34% for the largest 40
banks. Small to midsize banks are fairing
better, but many Midwest banks are feeling
the damages from the manufacturing and
auto industries.

- Retailers will have closed about 7000 stores
this year, creating vacancies in shopping
centers and slumps for developers.

- At least business is prosperous for some —
debt collectors, auto repossession firms,
credit counselors and companies cleaning
up foreclosed homes. Also auto repair
shops, health care, tutoring services, and
government contractors and lobbyists.
Exporters are benefiting from the weak
dollar.

- Gasoline should be down to about $3.45 a
gallon by December.

Source: The Kiplinger Letter Volume 85, No.’s
17, 23, 26, and 27




Client Spotlight:
UP Home Health & Hospice

The professionals of
UP Home Health &
Hospice recognize the
value of reliable
technology. Trained
in every medical
specialty and
providing support
from prenatal to adult
geriatric care, they have plenty with which to
concern themselves without having to worry
about computer problems.

UP Home Health & Hospice, with a location each
in Marquette and Negaunee, has been providing
home care and hospice services to the UP
community since 1973. It is the only agency in
the area with national accreditation for home
health and hospice through CHAP (Community
Health Accreditation Program) — the nation’s
highest standards for home health care.

With staff on site and on call 24 hours a day, the
most secure and updated technology is hugely
advantageous. Since 1999, UP Home Health &
Hospice has utilized networked computer
systems and industry specific software, but a
system conversion incorporating new business
functions required some outside help. The
system renovation and new software package
integrates point-of-care tablet computers — which
nurses can bring to the patient site — and called
for various new technologies.

“UP Home Health & Hospice’s in-house IT
personnel were unfamiliar with the
implementation of these technologies, so we
enlisted the help of Lasco,” explains Bruce
Nyquist, director of Information Technology.
“Lasco was chosen over other IT consultants
primarily because of their vast experience with
high security remote communications within the
banking industry.”

Lasco was able to assist with the conversion
project by installing a new server farm. UP
Home Health and Hospice capitalized on
Lasco’s installation of a new terminal server
environment, allowing users secure access from
multiple locations. Through the terminal server,
new software that Lasco integrated into UP
Home Health’s existing systems has also been
more efficiently delivered.

Since UP Home Health and Hospice operates
with various remote sites, secure
communication between them is vital. Lasco
has configured high security VPN connections
between UP Home Health & Hospice’s sites.

Lasco also installed a new tape backup system
for protection of UP Home Health'’s data, and
strengthened their network perimeter security
with firewalls.

Lasco continues to provide ongoing IT
consulting for UP Home Health & Hospice, and
technical assistance for its existing staff in their
newly formed IT partnership.

“We have worked with several Lasco people
thus far and have found them all to be
extremely knowledgeable, helpful, and friendly,”
says Bruce Nyquist. “They have made
themselves very available to us and have
responded to all our requests in a timely
manner. It has been a real pleasure working
with Lasco.”

You may visit UP Home Health & Hospice’s
website for more information on the company
http://www.uphomehealth.com.

For more information on Lasco’s IT services,
contact Dan Fezatt, Sr. Vice President of IT, at
800-800-6197, Ext. 157.




The Customers Have Spoken.
Are You Ready for Mobile Banking?

The future of competitive
banking calls for some
attention to mobile banking
and payments.

Community financial

institutions have begun to join

the ranks of larger financial institutions in
providing mobile banking services for their
customers. As rapid adoption by consumers
makes mobile banking one of the fastest
growing electronic banking services, Tower
Group reports that by 2012 more than 40 million
US consumers will be using mobile banking.

Lasco works through NYCE’s Mobile Financial
Services to deliver this essential technology to
your institution. NYCE'’s mobile banking is fully
integrated with its own existing network
architecture, requiring little technical effort and
low startup fees.

The award-winning technology brings your
customers what they want — mobile access to
checking, savings, prepaid and credit accounts,
in addition to balance inquiries, funds transfers,
mini-statements, bill payments, and text
message alerts.

Why are customers so interested in mobile
banking?

The ease and speed with which a customer can
manage their personal accounts anywhere and
anytime is irresistible. Getting to the bank
during business hours is not an issue when a
customer has access to mobile banking.

Imagine a customer being able to verify his
account balance right in the store before buying
a TV. Or sending a bill payment as soon as the
need occurs to him in an elevator.

Lasco’s mobile banking through NYCE offers
compatibility with leading mobile carriers and a
user-friendly application that resembles the
functionality of an ATM. NYCE also provides
24/7 protected access by secure, individual
registration and a unique passcode, so
customers can be confident their data is
encrypted.
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As the mobile banking and
payments arena continues to
expand services and acquire
users, this already popular
industry will become a crucial
component for any financial
institution’s vitality.

If you have questions on

mobile banking and payments, contact Dennis
VanLandschoot, President and CEO, at 800-
800-6197, extension 151.

Lasco extends a special thank you to the many
participants in June’s first annual Fuzzy
Invitational Golf Outing, which Lasco sponsored
along with Associated Bank, Great Lakes
Funding, First Service Corporation, the Federal
Home Loan Bank of Indianapolis, and the Form
House. Pictures from the event can be viewed
on Lasco’s website at www.lascoinc.com. Click
on Photo Album on the righthand side panel.




