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organizations across the Upper Midwest.

Lasco provides Information Technology (IT) solutions for small to mid-size financial institutions, businesses and
Lasco also serves as a data processing center for financial institutions
providing numerous bank services to assist institutions with their day-to-day operations.
worked in an honest, ethical manner with its commitment being to assist its clients in achieving success. Lasco’s client
relationships are built on this commitment and trust with each of its clients.

For 42 years, Lasco has

Dear Friends :

| hope your summer season is off to a great
start! Well, we certainly are busy around here
and | would like to start off by thanking all those
who were able to come to the Metavante Client
Conference last month. According to some of
the attendees it was “quite possibly the best
Client Conference yet!”. We are very pleased
that Metavante continues to be a strong
company in the midst of these economic times
and will continue to uphold their strong values
even as they are experiencing changes on a
Corporate Level. The newly announced
acquisition of Metavante by Fidelity National
Information Services is very exciting as the two
companies stand to gain more strength and
further their capabilities. Metavante has stated
that they will continue to run their current
software which as we know already is state of
the art and extremely competitive.

Thanks to those of you who were able to
attend the 2" Annual Fuzzy Invitational Golf
Outing, lifelong memories were made! Lasco
continues to support the Fuzzy Foundation in
any way possible and we appreciate all those
who were able to donate this year.

| would like to encourage all of you to find
out more about the Out of the Darkness walks
that are springing up all over the U.P. This is a
topic very close to many of our hearts and |
hope you can all find a way to get involved.

In these tough economic times it is important
to get back to basics, and one of the basics is
knowing your employees and their needs. |
stumbled upon the following article in Workforce
Management entitled “A Year of ‘touch points™.

I hope the information is of value to you as an
employer:

The new Generation Y entering the workforce is
prone to changing jobs every 2 years. They are
also highly expectant of receiving incentives to
make them feel appreciated as an employee (not
just working for pay alone). According to
research by the Michael C. Fina Worldwide
company, early engagement is very important to
retaining Gen. Y workers and involves nine
elements:

- Employees must believe in the mission,
vision and values of the company.

- Employees must understand the corporate
strategy.

- Companies must provide employees with
learning opportunities.

- Managers must foster strong relationships
with employees.

- Managers must foster strong employee-to-
employee relationships.

- Managers must help employees define
goals and understand expectations.

- Managers must ensure that employees
understand the value of performance
reviews.

- Managers and the company must
recognize the value of each employee.

- Managers and the company must create a
real sense of value for employees.

It is important for us to know the new generation
of workers so that we know what to expect for
the future of our companies. We can all benefit
from passing on good information.

Warmest Regards,

Dennis VanLandschoot

President, CEO and Chairman
Information used above was obtained from Workforce
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The American Foundation for
Suicide  Prevention hosts
community walks yearly in
order to raise awareness and
funds that help support the
following:

Research to improve the understanding
of biological, genetic and psychosocial
factors that contribute to suicide

Suicide prevention on college campuses
through the dissemination of an
educational film, The Truth about Suicide:
Real Stories of Depression in College
National Survivors of Suicide Day
conferences, which inform, assist and
empower families and friends bereaved
by suicide

Development of national centers that will
evaluate the effectiveness of suicide
prevention treatments

Creation of new survivor support groups
and strengthening of existing groups
through training

Local suicide prevention programs

Out of the i
DARKINESS

Amarican Faurdaries Tor Sulaice Preverdion

Pathways Community Mental Health s
responsible for helping coordinate the walk in
the Marquette area, and this year Lasco has the
distinct honor of being the corporate sponsor for
the Marquette walk as well as a new walk that
has just been announced for Munising. We are
currently in the planning stages of assisting
communities in walks throughout the UP. The
community walks are scheduled to take place
this fall. If you would like to get involved in any
way please contact Dennis VanLandschoot at
800-800-6197 Ext. 1051. The Marquette walk
committee is willing to help you get started with
the planning stages, and Lasco will help you
bear the cost financially if you are considering
holding a walk in your area. Not only can the
Marquette committee send you a packet to get
started, but we can also provide the minutes
from our meetings for further guidance. Itis
important to Lasco to show support for our
community and friends, this is just one way we
can do this. Please consider how you can get

involved in this very important event.

Source for the above bulleted items:
http://www.afsp.org/index.cfm?page id=DAD0263D-
CB7C-285D-7DB5B85EOF45BFB6
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- Pilotfish plans to create an advanced
music phone , designed to allow you to
edit music on the go.

- Bogus security software is on the rise,
be careful of what you use to secure your
computers....

- FCC strategizing on topic of high-speed
internet to be made more available to
low-income and other areas that are at
this time considered to be under-served.
Deadline for these negotiations is
February of 2010.

- Security fears inhibit many US cellphone
users from conducting mobile banking
transactions from their cell phones.

- Apple planning annual developers
conference for June.
- “Cloud Computing” planned to be

offered as a service over the web —
similar to an electric utility...

- HP has released new ProBook Laptops
targeted at small to medium-sized
businesses — available now.

- Microsoft Corp has released patches to
guard against hackers who are now
targeting PowerPoint software users.

- Microsoft Corp is set to release the new
Windows 7 ahead of schedule... in time
for the holiday season, this new system
will replace Windows Vista.

- New Kindle released with larger screen
for viewing and larger capacity (3,500
books vs. 1,500).

- Airbus looking for new ways to be green
and new concepts for tomorrows planes.

- Blackberry Curve outsells iPhone in the
first quarter... *“best-selling consumer
smartphone in the U.S.”

- Going green? How about an electric
motorcycle ... The new Zero S was just
released in Europe and is soon to be
released here in the States.

- Verizon’s Netbook was made available
for sale in May, Netbooks are to be used
more for data than for voice.

Source: Reuters Online (March 26", April 8", 9™, 20",
23rd’ 28th, May 4th’6th’7th’11th’ 12th’ 13th’14th)
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# Metavante

Fidelity National Information Services has
entered into an agreement to aquire Metavante
Technologies, Inc. As two of the greatest
leaders in the financial industry, this partnership
looks to be a profitable one. The expected
enterprise value of the combined company alone
is worth approximately $10 billion. The
combination of these two companies will “create
the world’s largest provider of comprehensive
integrated payment and financial core
processing services”. An expected $260 million
in cost synergies will be another outcome as
well as increased long-term organic revenue
growth. The companies in 2008 “generated pro
forma combined revenue of $5.2 billion, adjusted
EBITDA of $1.3 billion and free cash flow of
more than $500 million.”

As industry leaders you can expect outstanding
benefits to this acquisition. With the rest of the
world reeling from economic downturn it is
exciting to see two great companies still forging

ahead and looking to a bright future.
Source: http://metavante.mediaroom.com/index.php?s=82
040109 Final News Release PDF File

FIDELITY NATIONAL
INFORMATION SERVICES

If your business plans take you to Marquette,
please feel free to use Lasco’s corporate rate
with our chosen hotels. The following chart
provides pricing:

Ramada Inn of Marquette: $59 + tax.

To browse some the websites designed by
Metavante type in one of the following URL's:

http://www.eldoradosavingsbank.com
http://www.fnbjacksboro.com/
http://www.bankofbourbonnais.com/bankofbourbonnais/index.html

http://www.ctbi.com/
https://www.cambridgetrust.com/

http://www.commercebankaz.com/
http://www.capstarbank.com
http://www.professionalbankfl.com

If you're thinking about ways to improve your
homepage but you aren’t sure what it's missing,
consider a few of the following items:
Welcome Page:

News about your company

“About” section starting on front page

Login Box (and sign up link)

Search Box

Local Weather

Changing photos (of your company or the
community)

Links to post on main page:
Career Opportunities (Help Wanted)
Newsletter (pdf format)
Home
Locations
Contact Us
(Below is specific to banks)
Calculators
Visa Gift Card Offers
Order New Checks
Lost or stolen Debit/Credit card (how to
report or how to avoid)
Under Locations Page:

Holiday Inn of Marquette: $59.95

The Landmark Inn:

Nov 1-June 14

Standard: $92

Lakeview: $102

Jacuzzi or 2-Room Suite: $159

June 15- End October

Standard: $102
Lakeview: $119
Jacuzzi: $189

2-Room Suite: $209

Google or Mapquest image showing all
company locations flagged on it

- Old Mission Bank signs amendment with
Lasco for back room balancing services
provided by Lasco. They are also now
offering Metavante e-statements through
their internet banking.

- Central Savings Bank has started offering
“CSB On-Command” mobile banking

through NYCE/Metavante.
Continued on next page.|.
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- Peoples State Bank and Superior National
Bank and Trust have chosen to have their
statement printing coordinated through
Lasco and are currently in the conversion
process.

- Gogebic Range Bank completes their teller
insight conversion.

- Lasco is the corporate sponsor for the Art
on the Rocks Festival for the 2" year in a
row! This year marks the 51% year that the
festival has taken place, the location this
year will be right outside Lasco’s doors... in
the Ellwood A. Mattson Lower Harbor Park.
With well over 150 artists coming from
around the country it should be another
great year.

- Lasco becomes Bronze Sponsor for the US
Olympic Speed Skating Team Trials and
World Cup to be held at NMU in September
and November, 2009.

- Lasco employees contributed to Salvation
Army :

- Lasco contributed to the United Way with
100% employee participation:

Golf

Invitational
Outing was a great success. $1,900 was
raised for the Fuzzy Fund which brings our
total to over $45,000. Make sure to visit our
website for all the photos taken at the event
www.lascoinc.com. We have also included

- The 2" Annual Fuzzy

some photos here for your enjoyment!

Thanks to all who participated in this year’s
event!

- We would like to announce the arrival of
Lillie Isabella Wilson, congratulations
Jennifer!

- We would also like to announce the
arrival of Tobias James Simmons,
congratulations Shay!

- Lasco introduces our two newest I.T.
Staff additions: Mark Niemi and Mike
Thompson. They are employed as
network technicians, welcome aboard!

With our new VoIP System
in place, as well as our new
Merchant Capture device
up and running, Lasco has
become a showcase for
some of the latest products.
Please set up an
appointment now to stop in
at our Marquette location for a
demonstration of the products
we offer.

For more information or to

schedule a demonstration contact

Dan Fezatt

1-800-800-6197 x1057 or dfezatt@lascoinc.com




